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Challenge: Denise C. Dampier CPA, PLLC needed audit software that would 
raise audit quality, ensure that all risks were addressed and help the firm 
reduce time spent on audits.

Solution: Since switching from Thomson Reuters’s CS Professional Suite® to 
Wolters Kluwer’s Integrated Audit Approach, the firm has saved an average of 
25 percent in time on every audit, improved accuracy and audit quality, and 
increased profit margins by 10 to 12 percent.

Focused on Quality and Efficiency 
Denise C. Dampier CPA, PLLC is a certified 
public accountant practice based in 
Charlotte, North Carolina. The small firm 
assists businesses and individuals with tax 
preparation, planning, bookkeeping, audit and 
accounting. Working with non‑profits is one of 
the firm’s specialties.

Denise Dampier, CPA, became an expert 
in nonprofit audit work because a friend 
starting a church needed financial statements 
to attain financing. The church’s brokerage 
firm enjoyed working with her firm and 
referred other non‑profits. Eventually, 
Dampier became licensed to do non‑profit 
audits in states throughout the U.S. and 
now has clients throughout the nation.

Dampier made the switch to Wolters Kluwer 
when Thomson Reuters’s CS Professional 
Suite® changed its system and stopped 
supporting old formats. 

“Thomson Reuters’s CS 

Professional Suite® hadn’t 

worked out the kinks in 

the new format. I was very 

frustrated with their lack of 

customer support.”

— Denise C. Dampier CPA, 
Owner,

Denise C. Dampier CPA, PLLC

So she moved to the Wolters Kluwer 
Integrated Audit Approach in August of 2015 
and hasn’t looked back since.

“I’m so pleased with Wolters 

Kluwer for my non‑profit 

audit work and for my 

comp and review work. It 

is so much more efficient 

than Thomson Reuters’s CS® 

software. My first use of the 

solution was a small audit 

on a church, and I was able 

to set up the audit program 

specific to this client in less 

than an hour.” 
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Quality Audits
The Wolters Kluwer Integrated Audit Approach 
is an end‑to‑end audit methodology that 
produces better audits by taking a new 
perspective designed to break from the 
“checklist mentality,” where continually 
following predefined steps discourages 
auditors from critical thinking. Instead, 
the Integrated Audit Approach produces 
higher‑quality audits and improves efficiency 
through dynamic, iterative processes and 
tools that encourage auditor judgment and 
helps auditors make informed decisions. 

The Integrated Audit Approach is 
comprised of the seamless integration 
of CCH® ProSystem fx® Engagement, 
CCH® ProSystem fx® Knowledge Coach and 
CCH® Accounting Research Manager®.

CCH ProSystem fx Knowledge Coach 
automatically updates the new data 
throughout all workpapers, allowing auditors 
to get back to the investigative work of 
auditing. Knowledge Coach also advises 
when more documentation is needed, alerts 
users when something has been missed 
and manages reviews and sign‑offs. It also 
provides “answer effects” that explain the 
impact of certain actions. This ensures that 
areas of high‑risk are covered and that the 
rationale is explained.

The Integrated Audit Approach 
is better than other approaches, 
Dampier says.

“Using Thomson 

Reuters’s CS® drove 

me crazy because I 

had to go through a 

lot of unnecessary 

steps to make sure 

I wasn’t missing 

anything. At this level, you’re 

having system peer reviews, 

and if that’s the one they 

pick to look at, you would be 

doomed. I love that Wolters 

Kluwer tailors questions in 

the software — and leaves an 

audit trail to help ensure that 

you don’t miss anything.”

Denise C. Dampier, CPA
Owner
Denise C. Dampier CPA, PLLC
Charlotte, North Carolina
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Major Time Savings
The integration of the software makes 
switching back and forth between the 
programs a thing of the past, which 
significantly improves efficiency so that firms 
can do more with fewer resources. That’s 
certainly the case with Denise Dampier CPAs.

The efficiency gains start in the audit‑planning 
phase where a firm addresses only relevant 
risks thanks to CCH ProSystem fx Knowledge 
Coach’s tailoring questions.

“The questions are fantastic 

because that eliminates a 

lot of the fluff that I don’t 

need. In my case, in the 

non‑profits, generally there 

are never any receivables 

to confirm. So, I don’t need 

anything associated with 

that ever. I don’t want to 

be bothered by it.”

CCH ProSystem fx Knowledge Coach also has a 
roll‑forward process to bring forward previous 
years’ data. During the audit, it provides 
automatic linking of the financial statement to 
the trial balance. 

Additionally, CCH ProSystem fx Knowledge 
Coach’s import features make inserting new 
letters and workpapers quick and easy. For 
example, if the firm is working on an Excel 
sheet or creating depreciation schedules, staff 
can quickly add a journal entry.

“It’s so much easier to simply 

enter it in the journal entry 

type module. It’s already 

done. Everything’s updated 

throughout.” 

Dampier reports that this automation provides 
a 15 to 25 percent time savings on average on 
every audit, and often even more time.

“On some items, it saves even 

more because everything in 

Knowledge Coach is easy to 

use and customize.” 

Another key feature: If you need to change 
an assumption during the audit, the software 
gives you the ability to go back and change 
it as you go, and it updates throughout 
the audit. 

“You can make adjustments 

going back and forth, and 

everything adjusts on the 

fly throughout.” 

All of this time savings has allowed Dampier 
to do the same amount of work in less 
time, boosting her profit margins by 10 to 
12 percent. 
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Better Customer Service
Taking less time per audit means that the 
firm can provide more thorough guidance 
to clients.

“I’m always trying to educate 

because that will make my 

work easier, too. Thanks to 

Wolters Kluwer’s Integrated 

Audit Approach, I have more 

time to do that and not 

feel so stressed out about a 

deadline. I like this software 

a lot. It’s really easy to use.” 

Additionally, the software allows the firm 
to work from anywhere and answer client 
questions right away.

Automatic Updates 
The software eliminates the need for IT support.

“When Wolters Kluwer 

pushes out a new version 

or an update, you just start 

using it right off the bat. And 

you don’t have to dig around 

for a new engagement letter, 

for instance.”

The automatic updates help the firm keep up 
on changing regulations, too. The research 
module, CCH Accounting Research Manager, 
allows auditors to make financial reporting 
and audit decisions using the software’s 
interpretive guidance and authoritative content. 
Clicking on CCH Accounting Research Manager’s 
hyperlinks provide instant access to additional 
supporting information and research right from 
the workpaper. With this authoritative content, 
auditors can stay ahead of emerging changes 
and manage risks by ensuring financial reporting 
practices are in line with current standards.

CCH Accounting Research Manager has an 
intuitive user interface with easy‑to‑use 
search functions that provides you with the 
right answer faster; dramatically reducing 
time spent researching without sacrificing 
accuracy, something Dampier attests to.

“CCH Accounting Research 

Manager works great. It’s 

easy to use, easy to copy and 

paste, and saves a lot of time. 

I use it to look up notes to the 

financial statement — really 

obscure ones.”
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Recommended for Other Firms

“I love the Wolters Kluwer 

Integrated Audit Approach 

so much and would highly 

recommend it to other CPA 

firms, even small ones like 

mine. You’re really getting 

what you pay for.”

Non‑Profits as a Specialty

 
It’s important to become an expert 
in the industries in which you work 
and stay up on regulations and trends 
affecting the industry. CCH Accounting 
Research Manager helps Dampier 
to stay on top of industry changes. 
Additionally, the Wolters Kluwer 
Integrated Audit Approach allows her 
to tailor her workpapers and binders 
to her industry ahead of time, saving 
time and ensuring that she addresses 
risks relevant to the non‑profit 
industry. 

Dampier also has this advice specific 
to non‑profits:

“With non‑profits, it’s 

important to describe 

what you need and 

what you’re going to 

do in terms anyone 

can understand.”

 
 

“Remember that the 

client is running a 

non‑profit for reasons 

other than profit, and 

so they’re different from 

a corporate situation 

that’s about the business 

and profits. So, you 

have to have a different 

mindset. It can’t just 

be about money. It has 

to be how does this 

benefit the organization 

and the people 

the organization helps.”



Contact information:
Wolters Kluwer
2700 Lake Cook Road
Riverwoods, IL 60015
United States
800-739-9998
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